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Please take your time and read through all of this information! 
 

This guide is double sided so please take your time and read through it fully. 

We have a help centre online, and you can access it via www.mobal.com/support. 

 If you want to email in you can contact us via support@mobal.com.  

Alternatively if you would prefer to speak to someone you can call in on +1 212 785 5800. 

Please do not call our Sales line as our sales agents will not be able to help!  

Calls to the Mobal number +1 212 785 5800 are free of charge when dialled from the 

Mobal phone! 

   

   
   

   

   

   

World SIM User GuideWorld SIM User GuideWorld SIM User Guide   
  Your SIM card is active and connected to your credit card!  Your SIM card is active and connected to your credit card!  Your SIM card is active and connected to your credit card!   

   

      Mobal Cell Phone Number:    Mobal Cell Phone Number:    Mobal Cell Phone Number:       
   

  SIM Serial Number:   SIM Serial Number:   SIM Serial Number:                      

  SIM PIN:  SIM PIN:  SIM PIN:                        

  PUK:  PUK:  PUK:                           
   

  Your SIM card is not automatically set up to ask for the SIM PIN on Start  Your SIM card is not automatically set up to ask for the SIM PIN on Start  Your SIM card is not automatically set up to ask for the SIM PIN on Start---upupup   

 If you want your phone to ask for a SIM PIN when you turn it on, you will need to  If you want your phone to ask for a SIM PIN when you turn it on, you will need to  If you want your phone to ask for a SIM PIN when you turn it on, you will need to 

follow the instructions in your manual or view the additional user guides available follow the instructions in your manual or view the additional user guides available follow the instructions in your manual or view the additional user guides available 

on the Mobal HelpCenteron the Mobal HelpCenteron the Mobal HelpCenter   

SP12: 18JUN2013ACT 
Dialing From the Phone 

The Plus (+) Sign 

It might seem a little daunting making your first few calls, but it really is very 

easy to make calls with your Mobal World Phone, all you need to do is 

remember the same dialling procedure, which will work no matter where you 

are in the world! 

 

 
 

To break this down using our US Support number 2127855800 as the example; 

you would dial + then 1 (the USA Country Code) then 2127855800, this should 

show on the screen of your phone as;  

 

 
 

To call Mobal in the UK from anywhere in the world you would dial (01543 426 

999)  

The + Sign replaces the international dial out code for the country you are 

calling from. Within the USA when dialling internationally you would usually 

dial 011 at the beginning of the number, the + (Plus) sign replaces this. 

Depending on your handset you will be able to get the + to appear in one of 

two ways; 

For phones where the + shares the 0 key; Simply press and hold the key until 

the 0 changes into a + 
 

For phones where the + shares the * key; Simply press the * key twice, 

quickly, so that the 0 changes into a + 

Any activity on your phone is chargeable (even calls to Toll Free and Collect 

Call Numbers). There is only one exception to this, calls to Mobal Offices from 

Mobal Phones are free of charge. So if you want to test your phone but don’t 

want to pay for this test we would recommend that you make a quick call into 

our Customer Support number +12127855800 if you can call to us, then you 

should be able to call any other active number as long as you dial that number 

correctly!  

Test Calls 

Calling the emergency services Calling the emergency services  

To call the Emergency Services i.e. Police, Ambulance or Fire Service dial 112. 

This is the same no matter what country you are in. Simply dial 112 from your 

phone, you do not need the + sign in front of the number. 

Please DO NOT call this number for emergency assistance in using your 

Mobal World Phone in these cases you should call +1212785800 

Dialing to your Mobal Phone Dialing to your Mobal Phone  

The Mobal World phone has a UK number, so, no matter where the phone is 

in the world it should be dialled as a UK number. 
 

To call to you, friends and family will need to dial the appropriate dial out 

code for the country they are in: (within the USA this is 011, across much of 

Europe this is 00) followed by the full Mobal World phone number including 

the 44. 
 

For example, if calling from the US they would simply dial 011 (the dial-out 

code for the USA), then your phone number So people in the USA would dial; 

 011 44 7??? ?????? to reach you—no matter where you are in the world! 
 

It is obviously important that their US phone is able to make calls to the UK. 

If not, they may have to contact their US phone provider to allow this. 

Saving Numbers in Your Contacts List 

We recommend that you save phone numbers in your phone book with a + as 

you will dial them this way when travelling. 

 

When saving the Customer Support number in your phone book it should 

appear as; 

Collect Calling 

Collect call numbers are designed to be used via a public pay phone, where 

you contact an international operator and ask them to make a collect call – 

any collect call numbers dialled from your Mobal World Phone will be 

chargeable. 

Lost / Stolen Phones 

The SIM Card 

The “No Service” MessageThe “No Service” Message  

The SIM (Subscriber Identity Module) card you received attached to this user 

guide, is the “brains” of your phone, it contains your phone number and will 

allow your handset to connect to the various networks while you travel. The 

level of service available to you is dependant entirely on the handset you use 

the SIM card in. 
 

The SIM card will need to be removed from the larger plastic surround and 

inserted into your phone—exactly how the SIM card fits into the phone will 

depend on the phone you have, and you should consult your handset’s user 

guide for more information. 

If you are outside of a network area and your SIM card is inserted correctly 

then your phone will display a “No Service” message. This is completely 

normal.  
 

As long as you have inserted the SIM card correctly, the screen of the phone 

will show "No Service", "No Network Coverage" or a similar message if you are 

outside of a network area.  
 

If your phone shows “Insert SIM”, “No SIM” or a similar message then your 

SIM card has not been inserted correctly. 

You are liable for all call charges incurred until you notify us of the loss or 

theft. With this in mind it is very important that you contact us immediately 

to request disconnection of the service. To do this you must call 

+12127855800, our New York emergency service number. The number is 

available 24 hours a day 7 days a week.  
 

Even if you have taken advantage of the All Risk protection Plan you still have 

a responsibility to inform us of the loss or theft of the phone immediately, 

delays in reporting the phone missing may affect your right to claim. 
 

If you have not yet taken advantage of the Mobal All Risk Protection Plan, you 

can still do this by contacting our Support Team on +1 212 785 5800 or via 

email to support@mobal.com  

 

Please DO NOT report your phone lost or stolen by email. 

To ensure immediate deactivation always call +1212785800 



MM--Mail (SMS Email)Mail (SMS Email)  
M-mail allows your phone to send text messages to email addresses.  
 

To activate the M-mail service, so that you can send and receive emails, 

simply text the word “on” to 212, you only need to do this once and it is 

chargeable at $0.80. 
 

Once the service is active you will receive the following text message: 

“Your email service is now on and your address is +4477????????

@mmail.co.uk” 
 

To send an M-mail message, start your message with the email address you 

are sending it to. Then enter a space and type your message. 
 

Send the completed message to 212. The message can be as long as you like 

but it will be broken up into 100 character parts. You will be charged $0.80 per 

part. 
  

To Receive an M-mail message, the sender needs to address their email to 

the address you received in the text message. Incoming messages will be 

broken into 100 character parts and they will be charged at $0.80 per part. 

You will only receive the first 100 characters, the rest will need to be retrieved 

manually. 
 

The title of the message will tell you how many parts there are and at the end 

of the message you will be offered the chance to retrieve the next part by 

sending a text to 212. 
 

To Deactivate the M-mail service, just text the word “off” to 212, which is 

charged at $0.80. 

Data UsageData Usage  
Several of our handsets now allow the use of cellular data and we are aware 

that this is more complicated to understand than simple phone calls.  
 

If you are putting the SIM card into a data enabled handset then in the 

majority of cases the settings will be sent to your SIM card automatically. 
 

If you have any problems with the Data Service, your first port of call should 

be our dedicated Data Support Pages on our website. 
 

You can reach them easily using the link www.mobal.com/data  
 

N.B. Budget Handsets are not Data Enabled 

The Mobal World Phone Voicemail Service The Mobal World Phone Voicemail Service  

Your voicemail service is already active. You may deactivate it at any point.  
 

The voicemail service, while invaluable to many people is chargeable. 

 

As long as you use the short codes detailed below, activation and 

deactivation will be free of charge.  
 

The remainder of the voicemail charges are per minute as follows; 

• Someone connecting to your voicemail = the cost of an incoming call + 

the cost of a call to the UK – This is chargeable regardless of whether 

they leave a message or not. 

• Accessing the voicemail system = the cost of a call to the UK – this 

includes changing settings or listening to messages.  

 

To avoid unwanted / unexpected charges we strongly recommend 

deactivating your voicemail between trips. 

Accessing the Voicemail System Accessing the Voicemail System  

All you need to do to access your messages or to access the system to 

change any settings is dial 901, it’s as simple as that, no + or additional 

dialing codes, just 901 and press send (initiate the call) 

Switching Voicemail On Switching Voicemail On   

For the majority of our customers voicemail is pre-activated, if you 

are unsure if your voicemail is active, switch off your Mobal phone and call 

your Mobal number from another phone – if you receive either the default or 

your personalized voicemail greeting, then your voicemail is active. 
 

If your voicemail is not active you can activate it if you are in a service area – 

as long as you can see the name of a network on the screen of your phone, 

you should be able to administer your voicemail service. 
 

To activate the voicemail service while in a network area simply dial 1780 
on the Mobal phone and press the send key, this will activate the service for 

you. 

Mailbox Currently Unavailable Mailbox Currently Unavailable  

Occasionally you may come across the above voice message when dialing to 

your voicemail. The message means exactly what it says – your voicemail box 

is currently unavailable and there is nothing the Mobal Agents can do to 

change this, simply waiting for an hour and trying again often resolves this 

issue. 

 

If you find this to be a long term issue it might be due to the network you are 

connected to so you could try a manual network – the instructions on how to 

do this are in the relevant sections for your handset.  

 

In general the ability to manually change networks can be found within the 

Settings > Networks section within your phone. 

Switching Voicemail Off Switching Voicemail Off  

We recommend that you take the time to deactivate your voicemail before 

you leave a service area to avoid non-refundable voicemail access charges 

between trips – remember, as detailed previously; 
 

Someone connecting to your voicemail = the cost of an incoming call + the 

cost of a call to the UK – Remember: This is chargeable regardless of whether 

they leave a message or not. 
 

To deactivate the voicemail service, simply dial 1760 and then press the 

“send” key. 

 

To check your voicemail has been deactivated, switch off your Mobal phone 

and call your Mobal number from another phone – if you receive the message 

“it has not been possible to connect your call, please try again later” then your 

voicemail has been successfully deactivated. 
 

To avoid unwanted / unexpected charges we strongly recommend 

deactivating your voicemail between trips. 

 

For further information on our voicemail service please visit the  

Mobal HelpCenter at www.mobal.com/support 

Text Messaging 

Text messaging is a great, quick and cheap way to stay in touch but it is 

important that you understand it has its limitations.  
 

Firstly it is important to remember that texting is not guaranteed, especially 

when sending texts internationally, and we recommend that in the case of 

emergency you always call rather than text, as even successful texts can be 

delayed for up to 72 hours! 
 

Your Mobal phone is capable of receiving text messages; no additional set up 

is required. In fact it is not possible to have the Mobal World Service without 

the texting feature. 

Problems Sending Messages 

There are usually only a few reasons why customers have problems sending 

messages; 

• Incorrect dialling – Text messages should be addressed / dialled in exactly 

the same way you dial when you are making a phone call + then the 

country code, followed by the number you are trying to reach. 

• Not in a coverage area – to make or receive calls you have to be in a 

coverage area, this is the same when you are sending and receiving text 

messages. You need to have a network name on the screen of your phone 

before you try to send a text. 

• Changing the message centre number – On some phones this is difficult 

to find, on others it is really easy, in either case it needs to remain as the 

number programmed when you received the SIM card. The message 

centre number will not be your phone number. If you think you have 

changed the message centre number they are detailed within the Help 

Center in the “Help Guides” for your phone.  
 

Help Guides can be found at www.mobal.com/support  

Problems Receiving Messages 

If you are not receiving messages that people are sending you we have found 

that the problem usually lies with the sender of the message. 

If you know people are sending you messages, but those messages are not 

reaching you, we recommend that you have the people texting to you contact 

their domestic provider and explain that they are texting to a UK cell phone 

number, which (unless you are in the UK) is roaming internationally and ask 

them to troubleshoot. 


